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Agenda

1:00 Update on EA Activity Jeff Quast

1:20 Update on ITD Activity Gary Vetter

1:40 Email Encryption Follow-Up Jeff Quast

2:00 Scanning Outbound Email Jeff Quast

2:15 ITD’s New Web Site Cliff Heyne

2:30 Enterprise Services Reorg Justin Data

2:45 Digital Asset Management Cliff Heyne

2:55 Future Agenda Items



EA Activity Update

Technology Architecture
Meeting August 13,2015

Security Architecture
Met August 4,2015

Data Architecture
Met August 6,2015

Application Architecture
Meeting August 11,2015

http://www.nd.gov/itd/events/enterprise-architecture/ea-technology-architecture-081315
http://www.nd.gov/itd/events/enterprise-architecture/ea-security-architecture-080415
http://www.nd.gov/itd/events/enterprise-architecture/ea-data-architecture-080615
http://www.nd.gov/itd/events/enterprise-architecture/ea-application-architecture-081115


• Survey for Remote Support tool is completed

• https://wssshare.nd.gov/ea/Shared%20Documents/

Remote%20Survey-Data%20All.pdf

• Will now compare feature sets and costs of top 

products 

• Will need to contact agencies to clarify license 

counts

• Lync is still an option but requires an Enterprise CAL 

from Microsoft per user

• A high end tool will not be low cost

EA Activity Update

https://wssshare.nd.gov/ea/Shared Documents/Remote Survey-Data All.pdf


• Game & Fish Waiver for Physical Access

• https://wssshare.nd.gov/ea/Shared%20Documen

ts/Waiver%20-%20GNF%20-

%20Physical%20Access.pdf

• Security Architecture reviewed at August 

meeting and recommended approval

• Survey will now follow for all EA participants to 

provide feedback

EA Activity Update

https://wssshare.nd.gov/ea/Shared Documents/Waiver - GNF - Physical Access.pdf


• Microsoft Licensing Renewals

• If your agency is coming due to renew MS Software 

Assurance soon, you will be locked in for 3 years

• Consider Office 365 licensing before renewal if your 

agency plans to move to 365

• BillIT now in production use

• Feedback from agencies?

• ITD’s Annual Customer Survey

• Survey Results

• Desktop Support SLA

ITD Activity Update

http://www.nd.gov/itd/files/support/2015-annual-customer-survey.pdf
http://www.nd.gov/itd/service-info/desktop-support-service-level-agreement


Email Encryption on Internal Network

• This slide left blank for security reasons



Scanning outbound email

• This slide left blank for security reasons



ITD’s New Web Site

• http://dev.www.nd.gov/itd/

• Responsive design

• Mini Home Page functionality

• Updated Navigation

• Designed with a new nd.gov Portal in mind

• Phase 1 – additional functionality to follow

http://dev.www.nd.gov/itd/
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Digital Asset Management

• Appears to be a need for a tool to manage 

digital assets, like photos and other multimedia

• Many agencies don’t have a solution

• Multi-user tools are not real common

• Could be a way to share across agencies

• Could ease concerns over copyright questions

• Will discuss at September SMUG meeting



Future Agenda Items?


